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fag g&ar/Bid Number: GEM/2026/B/7232393
feddics /Dated: 17-02-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

10-03-2026 11:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

10-03-2026 11:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Education

faswar @ AT/Department Name

Department Of Higher Education

IS H AFA/Organisation Name

Indian Institute Of Information Technology (iiit)

PRIt 1 ATAA/Office Name

Kurnool

a&g 4ol /Item Category

Canteen Service - Best Price on Fixed Menu Rate Model -
Non-Vegetarian, Vegetarian; Breakfast, Lunch, Dinner,
Snacks; Inside Building Premises (exclusive for employees/
patients/ in house personnel)

(Y 3@ /Contract Period 1 Year(s)
THTHTHAS & forw 3rgera & anf 3R i3’ @ ge vara

#r a5 T/MSE Relaxation for Years of No
Experience and Turnover

FIE3NT F AT 3gHa & auf 3N e30R A g vara

#r a5 ¢ /Startup Relaxation for Years of No

Experience and Turnover

fahar & #FT 3T gEAAS/Document required

from seller

Certificate (Requested in ATC),Additional Doc 1 (Requested
in ATC),Additional Doc 2 (Requested in ATC),Additional Doc
3 (Requested in ATC),Additional Doc 4 (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w30 AfAgeRT g 3uds fhu v gEadst a
fafaer 3 aer o arer Tl RAfdeeRt @ fe@rar
Tqed §? WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

e e & I e Tada: S99 e & o

3mags @5 & &A1 / Minimum number of

bids required to disable automatic bid
extension
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{95 faawui/Bid Details

da$ S| / Number of days for which Bid |7
would be auto-extended

3iTer TRaed 1A ddA fhaell 9 fhar Sirew &1 /

Number of Auto Extension count

& ¥ Ry e afsha fFar/Bid to RA enabled | No

s @ ysR/Type of Bid Two Packet Bid
ehellchl FHeiehel & GRIT ceheliehl FABIHIOT o]

AT WA /Time allowed for Technical 2 Days
Clarifications during technical evaluation

Hedidh ugfa/Evaluation Method Item wise evaluation
FCITYT Ws/Arbitration Clause No

Yot @s/Mediation Clause No

$uardl faawu/EMD Detail

TsaIsery da/Advisory Bank State Bank of India
Schedule 1 $uarEr TfA/EMD Amount (In INR) 1000000
Schedule 2 $uarsdt TfA/EMD Amount (In INR) 1000000

S faavor /ePBG Detail

vsarsel da/Advisory Bank State Bank of India
SIS ufaeia (% )/ePBG Percentage(%) 3.00

SUersh fr 3marges 3afd (AE) /Duration of ePBG
required (Months).

14

(a). S & ordf & TR STAL T & FTge =T B TARAT FIRY & fow s & @y 37 AT eTardst Tedd ) & TATas
BTN F I had argH b fow o JAT Fart & forw dar gerdr ST ¥ $e & U &1 crariRAt A g7 Afd F aaR d
aTER @M 11 & 1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b). The EMD Amount will be applicable for each schedule/group selected during Bid creation.

(c).3uFEN 3R TUIeA STATAT T, ST I§ I eIl &, At & uay 3 gt arfew| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.
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aradt /Beneficiary :

Director [lITDM Kurnool
IIITDM Kurnool, Jagannathagattu, Kurnool, Andhra Pradesh - 518008.
(Director liitdm Kurnool)

arelt fasraar onay & foRam a1/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

THINMSITS Hgare=t/MIl Compliance Yes

THTEs @l TAdi/MSE Purchase Preference

THATHES WG aAa/MSE Purchase Preference Yes

e 3R oY 3TH7 FA 30T AAAHT B TG 7
wrAfHA, AfE 3 Hed L1+X% b & @ # &/ |15

Purchase Preference to MSE OEMs available upto
price within L14+X%

1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

2. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

AR deaar /3maas 3er/Additional Qualification/Data Required

Scope of Work:1771240688.pdf

Specifications of Food Consumables (Brand, specific mandi, supplier store, Vegetables, Cooking
Essentials, Packaged foods, food ingredients, etc):1771237750.pdf

Menu Iltems:1771239533.pdf

Pre Bid Detail(s)

e ATl WS gFaasi/Pre-Bid

Date and Time WI-f9s Ta1e1/Pre-Bid Venue
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-8978145/1771240688.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-8978145/1771237750.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-8978145/1771239533.pdf

Pre-Bid Meeting
Monday, February 23 - 3:00 - 3:30pm

23-02-2026 15:00:00 Time zone: Asia/Kolkata

Google Meet joining info
Video call link: https://meet.google.com/sds-ibmqg-zab
Or dial: (US) +1 219-767-0108 PIN: 247 960 081+#

Heaida faf(aAgar Aeaiwa ) / Evaluation Method ( Item Wise Evaluation Method )

Contract will be awarded schedulewise and the determination of L1 will be done separately for each schedule.
The details of item-consignee combination covered under each schedule are as under:

Tehel
e . A/
Jregqfaar / aEg /A0l / Item/Category Quantit
Evaluation y
Schedules
Canteen Service - Best Price On Fixed Menu Rate Model - Non-vegetarian, Project /
Schedule 1 Vegetarian; Breakfast, Lunch, Dinner, Snacks; Inside Building Premises Lumpsu
(exclusive For Employees/ Patients/ In House Personnel) m Based
Canteen Service - Best Price On Fixed Menu Rate Model - Non-vegetarian, Project /
Schedule 2 Vegetarian; Breakfast, Lunch, Dinner, Snacks; Inside Building Premises Lumpsu
(exclusive For Employees/ Patients/ In House Personnel) m Based

Canteen Service - Best Price On Fixed Menu Rate Model - Non-Vegetarian, Vegetarian;
Breakfast, Lunch, Dinner, Snacks; Inside Building Premises (exclusive For Employees/

Patients/ In House Personnel) (1)

daeidh RARPAT /Technical Specifications

fdavu1/ Specification I/ Values
PR / Core
Type of Diet Vegetarian , Non-Vegetarian
Type of Meal Breakfast , Lunch , Dinner, Snacks
Type of Canteen Space Inside Building Premises (exclusive for employees/ patients/ in house
personnel)
Electricity Charges To be provided by Service Provider
Cooking Gas Charges To be provided by Service Provider

Water Charges

To be provided by Service Provider

Basic Furniture

To be provided by Buyer

Canteen’s Operational Days in a
week

7 days a week

Cooking Equipments

To be provided by Buyer

Essential Crockery

To be provided by Buyer

Canteen Staff

To be provided by Service Provider

Distribution/ Serving Style

From single point - (canteen establishment)
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faxu1/ Specification e/ Values
Uniform for Canteen Staff To be provided by Service Provider
Display Shelf Not Required
Smart Vending Machines Not Required
Raw Material To be provided by Service Provider

us3iil /Addon(s)

31faR@® faarur /Additional Details

Canteen Start Time 7

Canteen End Time 9:30

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

el g fauiRa =gada FEa/Minimum Floor Price

No
defined by Buyer

31AR® NI c&ards /Additional Specification Documents

RN /Ruiféar 31RAaE /Consignees/Reporting Officer and Quantity

R/ e 3ifaRe maadar
3w /Consignee Udi/Address Quantity /Additional
Reporting/Officer Requirement

%.4./S.N
0.

e Total Canteen
Space (In Sqgft) :
12255

e Total No of
Employees/
Individuals/ Footfall
to be served per
day : 600

e Monthly License
Fee : 10000

e Duration in Months
112

e Working Days in a
Month : 31

Project /
Lumpsum
Based

518007,Jagannathagattu

1 Vipindas K Kurnool ANDHRA PRADESH

Canteen Service - Best Price On Fixed Menu Rate Model - Non-Vegetarian, Vegetarian;
Breakfast, Lunch, Dinner, Snacks; Inside Building Premises (exclusive For Employees/
Patients/ In House Personnel) (1)

daeidhl RARPAT /Technical Specifications
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fR1/ Specification 4/ Values
#R / Core
Type of Diet Vegetarian , Non-Vegetarian
Type of Meal Breakfast , Lunch , Dinner, Snacks

Type of Canteen Space

Inside Building Premises (exclusive for employees/ patients/ in house
personnel)

Electricity Charges

To be provided by Service Provider

Cooking Gas Charges

To be provided by Service Provider

Water Charges

To be provided by Service Provider

Basic Furniture

To be provided by Buyer

Canteen’s Operational Days in a
week

7 days a week

Cooking Equipments

To be provided by Buyer

Essential Crockery

To be provided by Buyer

Canteen Staff

To be provided by Service Provider

Distribution/ Serving Style

From single point - (canteen establishment)

Uniform for Canteen Staff

To be provided by Service Provider

Display Shelf

Not Required

Smart Vending Machines

Not Required

Raw Material

To be provided by Service Provider

us3iiel /Addon(s)

3faR® faavor /Additional Details

Canteen Start Time

7

Canteen End Time

9:30

ol g fAuiRa =Ja@dd fea/Minimum Floor Price defined by Buyer

defined by Buyer

ol g fauifka =g=dd FEa/Minimum Floor Price

No

31faRw AR gradsr /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
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R /Raiféar AfaR® IaTFHar
3R®d /Consignee Uci/Address Quantity /Additional
Requirement

%.4./S.N

Reporting/Officer

e Total Canteen
Space (In Sqft) :
15888

e Total No of
Employees/
Individuals/ Footfall
to be served per
day : 600

e Monthly License
Fee : 10000

e Duration in Months
112

e Working Days in a
Month : 31

Project /
Lumpsum
Based

518007,Jagannathagattu

1 Vipindas K Kurnool ANDHRA PRADESH

ar g shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Generic

Buyer Organization specific Integrity Pact shall have to be complied by all bidders. Bidders shall have to
upload scanned copy of signed integrity pact as per Buyer organizations policy along with bid. Click here
to view the file

3. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

A) Instructions to Bidders:

1) Bids are invited for Providing Mess Services in the Hostel Mess independently for approximately 600 (
minimum 400 and max. 700) students at Akshaya Dining Hall, Block-A, IIITDM Kurnool, Kurnool, A
ndhra Pradesh and approximately 600 (minimum 500 and max. 800) students at Akshaya Dining

Hall, Block-B, IlITDM Kurnool, Kurnool, Andhra Pradesh. Schedule-1 for Block-A and Schedule-2 for Block-
B.

2) The strength of the students shall be subject to option availed by the students among the two Mess (Blo
ck A & Block B). The mode of availing of option shall be as decided by the Hall Management Committee. St
udents shall exercise their option for either Mess Block A or Mess Block B prior to commencement of each
month. Allocation shall be done based on student preference subject to Minimum assured strength of each
Block; and Maximum permissible capacity. Once the maximum limit of one Block is reached, remaining stu
dents shall be allotted to the other Block. The Institute assures a minimum of 400 students for Block A and
500 students for Block B. However, the actual number may vary month to month subject to the maximum
capacity.

3) The Contractor acknowledges that student strength may fluctuate monthly and agrees that no claim sh
all lie against the Institute on account of such variation within the minimum and maximum limits specified.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Feb/GEM_2026_B_7232393/CL10360/IP_596a05aa-3925-49e3-9e2f1770907272064_buycon1.iiit.kurnool.pdf

4) Bidders have to quote the prices inclusive of GST considering 600 students for a period of one
year. However, payment will be as per the per day per person price based on the actual services availed
as per the terms & conditions of the bid.

5) Institute intends to engage two independent contractors for operating Mess Block-A and Me
ss Block-B of Akshaya Dining Hall, Kurnool, Andhra Pradesh in order to maintain competition in qua
lity and service standards. In case same bidder stands Lowest (L1) for both the schedules, they wi
Il be given an opportunity for opting either of the schedule (Block-A or Block-B) through way o
f seeking price justification. After opting of a certain Schedule (Block), their bid in the other S
chedule (Block) will be rejected and the next qualified bidder shall be eligible for award of con
tract. The decision of the Institute in this regard shall be final and binding and shall not be op
en to challenge.

6) Contract Period: The contract is initially for a period of Twelve Months, which may be extended furthe
r for a period of 12 Months or part thereof, subject to satisfactory performance of the work and the require
ment of the Institute. The decision of IITDM Kurnool in this regard will be final.

7) Pre-Bid Meeting: Bidders are invited to attend the pre-bid meeting in Hybrid Mode on 23.02.2026 at
03:00 PM. However, bidders are advised to visit in person for the pre-bid meeting at Mini Conference Roo
m, [IITDM Kurnool, Jagannathagattu, Kurnool, Andhra Pradesh-518008. Prior Intimation email with details o
f the persons visiting along with attested copy of their ID proof shall be sent to purchase@iiitk.ac.in with a
copy to reqgistrar@iiitk.ac.in and chiefwarden@iiitk.ac.in.

8) Queries if any may be raised on GeM only. No email queries will be entertained.

9) Approx. Student strength of IIITDM Kurnool is 1200 Nos. Bids are invited for two separate m
ess blocks (A&B) as Schedule 1 & 2 with estimated student strength of 600 each and bidders a
re required to submit their bids, considering student strength of 600 for each schedule. Howe
ver, actual payment will be as per the actual utilization by the students based on options avail
ed and subject to allowed strength.

10) Avoid submitting the same document multiple times.

11) Bidders are hereby instructed to check the preliminary criteria & eligibility criteria as mentioned in Buy
er uploaded ATC document and to Give number to every document submitted and refer the same in the Eli
gibility criteria compliance statement and in the proforma for "Profile of the Bidder".

B) Upon Award of the Order/Contract, the successful bidder must:

1) Obtain the FSSAI Certificate and all other statutory permissions/licenses as applicable and submit the sa
me to the Institute within 15 days. In case of non-compliance, the contractor on whom the order/contract i
s placed shall be liable for any consequences including and not limited to withholding of bills.

2) Submit Performance Security of 3% of contract value.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sdeor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent

Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of

bidding process without any notice:-
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Feb/GEM_2026_B_7232393/CLM0010/ATC_1144c34c-8221-4d8c-81851771240729787_buycon1.iiit.kurnool.docx

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v oA

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the @rar=g &g 3R erd/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7sr 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B AHT A & TS 26 & HeH H ARG & WY HH A AT A arel ¢ & [ & Wlg W ufdey & da9
HIIT & WY qA Ao TS S ared ¢ & ;s o =X 39 Afdeg & fz ¢ & fow Joft oy gom 59 a8 [z &3 aren
qeTA WY & wH Golipd allfds & o A §#T s &l 38 3gureld B elon 3R IS o e awon fhu S
T SHD IHUoled o il U IHJAY Bl dehlel FATE ¥l AR Hlefed & AN 31 T Fefeh HLars & 3T 9w lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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